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/ Let’s save this for another day...
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Remember these devices?
They're intelligent.
100% Natural. No artificial ingredients.

And they need
to be connected
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Stay Connected

Update Follow

OracleJDEdwards

Like

JD Edwards Professionals
JD Edwards Partner Group

Oracle JD Edwards

OracleJDEdwards

My Oracle Support

Quest Oracle Community

LearnJDE

Oy
fa Connections

The JDE Connection
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Connections have a purpose at work, too

« Keep workers in touch and informed about
critical events even when they are away or
not signed on to EnterpriseOne

+ Detect important events or conditions based
on JDE business data or external systems

« Send custom messages and application
links to subscribers via the EnterpriseOne
user interface, Work Center, or e-mail

* Critical alerts
* Approvals
 Task assignments

* Reminders
- FYI...




Using Messages to Automate Work

WEell, this is one way
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Using Messages to Coordinate Work

% From v tom@manufact-sure.com
To: tom@manufact-sure.com
Send To mary@manufact-sure.com
From: mary@manufacture.com
Cc Subject: Check new sales orders
Subject  Check new sales orders | can’t find them. What are the SO
Hi Mary, numbers?
| just uploaded some sales orders into
JD Edwards. Can you check the prices,
discounts, and promised delivery
tes? 5
SRIEE Automatic Reply
Thanks,
Tom Hi, this is Tom.

I'll be out of the office until July 20.
In my absence please contact Mary.
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Message Center

. L]
r Demos

Might -atu::h. My Worklist Home F"age. Shipment Proc

Message Center

Motification List & 15

Waork Center

Search Sorted By: | Notification Date v | ®
Sort & Group
All Unread Show In Groups [
Forecast for Monday in Dallas: Patchy Fog then Slight Chance Showers And Thunder... ™
05/05/2024 01:32:58 PM Demo
Status change for device SN72 sl m}

04/26/2024 06:03:32 PM

Please Verify Your Home Address
01/23/2024 10:35:40 AM

Purchase Order 7365 Automatically Generated |
10/18/2023 11:01:23 AM

Alert! Warehouse Incident Reported |

Warehouse Incident . .
09/14/2023 04:29:19 PM Notifications

Status change for device SN70 -~
06/06/2023 12:07:19 PM . .

Reminder: Check Your Incidents Action Links !
03/27/2023 03:09:39 PM

Shipment Arrivall |
12/13/2022 01:41:40 PM Reminders

Purchase Order 6817 Automatically Generated |
06/05/2022 02:17:39 PM

Equipment Alert: Equipment Number 31873

04/19/2022 11:20:30 PM

Sales Update

03/23/2022 09:02:00 PM

View Equipment Details

Learn how to create Motifications

Notification List @ 15 Work Center €2

Job has completed | sorted By | Queue Name v | ®

Al Unread Show In Groups b

4 Personal In Basket

Job has completed

Sort & Group

O E A

11 Motifications

9 Copyright © 2024, Oracle and/or its affiliates

05/05/2024 01:52:15 PM Personal In Basket
Job has completed Delete All

05/05/2024 01:52:15 PM Personal In Basket
Job has completed

05/05/2024 01:52:11 PM Personal In Basket
Job has completed

05/05/2024 01:52:09 PM Personal In Basket
Job has completed

05/05/2024 01:52:09 PM Personal In Basket
Job has completed ENy |
05/05/2024 01:52:09 PM Personal In Basket
Job has completed

05/05/2024 01:52:03 PM Personal In Basket
Job has completed

05/05/2024 01:52:02 PM Personal In Basket
Job has completed

05/05/2024 01:52:01 PM J Personal In Basket
Job has completed

) = Showing 22 of 26 Messages

Modernized Work Center




Demo: Weathering the Storm -
& — S — & &

Planner Unexpected Happens Security Guard / Warehouse Manager
Production schedule Leaking A/C may have Night Notified of the issue,
is set for the next damaged items at a Maintenance places location on
week location Discovers water hold, and starts

and reports process to inform
incident impacted teams

— 1
2 & &

Planner Buyer Director of
Rerun Expedite Procurement
MRP PO Approve PO

\ }
!

. —— — - No impact to
Production Schedule E
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The Notification Design

Name Warehouse Incident to Warehouse Manager Product Code 55 - Reserved for Clients v
Description Warehouse Incident to Warehouse Manager p‘ Category B2 v [ Share
v D 7 s v | Chooseneadng v B 4 M 0T X, X° Uy | ¢ - v s v HEHY WY = = — =+v Av @v Alv AV |3
e
Attention: Warehouse Manager
An incident has been reported at warehouse ${Business Unit} Va ri a b] e S fo r
substitution
Incident Description: $ {Incident Description}
Incident Date: $ {Incident Date}
Warehouse: ${Business Unit}
Affected Location: ${Location}
Recommended Actions —
Action Quick Link Response RICh formatt] ng
— R | | — (table)
Put warehouse location ${Location} on Hold | {Location Hold Link} {Location Hold_COMPLETED.Link} {Location Hold_REJECTED Link}
Initiate the Incident Response Workflow {Incident Workflow.Link} T {Incident Workflow_COMPLETED.Link} {Incident Workﬂow_RE.JECTED_Link}_

Submit an Incident Report {Incident ReportLink} | {Incident Report COMPLETED.Link} {Incident Repon_REJECTEDm Ta S k Tra C k] g g
action links

Thank you for your urgent attention to this matter.

P Data Dictionary
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The Notification - What the User Sees in Message Center

Alert! Warehouse Incident Reported

Received: 05/07/2024 13:37:26

X

& POoO

Attention: Warehouse Manager

An incident has been reported at warehouse 30

Variables for
substitution

Incident Description: Water leak from airconditioning un

/

Rich formatting

/ (table)
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Task Tracking
_— | actionlinks

Incident Date: 05/07/2024
Warehouse: 30
Affected Location: 1 A .1
Recommended Actions
/
Action Quick Link Response
Put warchouse location1 A 1 on | Location Hold Completed Rejected




Task Tracking ?

Task Tracking - Work With Task Tracking

v O+ X

[ View All Tasks
Task Tracking ID

Records 1 - 45

Task Sent
D Date

[] 05/05/2024 10:18:01 P__

[ 05/05/2024 10:18:01 P__

[C] 05/05/2024 08:44:24 P

[] 05/05/2024 08:44:24 P__

[ 05/05/2024 07:40:38 P__

[] 05/05/2024 07:40:38 P...

[C] 05/05/2024 07:40:36 P

| ] 05/05/2024 07:40:36 P...

[ 11/13/2023 06:03:45 P__

[ 11f13/2023 06:03:45 P...

[ 11/13/2023 06:03:45 P__

[ 11/13/2023 05:56:03 P__

] 11f13/2023 05:56:03 P...

[] 11/13/2023 05:56:03 P__

[ 11/07/2023 02:41:05 P

[ 11/07/2023 02:41:05 P...

[ 11/07/2023 02:41:05 P...

[ 09/14/2023 04:29:20 P__

[C] 08/14/2023 04:29:20 F...
[ 09/14/2023 04:29:20 P

4

[ sent to My Email

Task Due
Date

11/14/2023 04:00:00 PM...
11/14/2023 04:00:00 PM...
11142023 04:00:00 PM...
11/14/2023 04:00:00 PM...
11/14/2023 04:00:00 PM...
11072023 04:00:00 PM...
11/07/2023 04:00:00 PM...
11/07/2023 04:00:00 PM...

To

- . 5
- Row oy Tools (_J One View

Tasks Overdue

[J Open Tasks Sort By Seni Date i Address Number STT0717
Email aj.schifanoi@oracle.com

Task i Task Task Task Last Taszk Task Completed Last cc Task Tracking

Descripfion Stale State Changed Date Closed Date User 10
5770717 Validate Promised Delivery Date REJIECTED Rejected 05/05/2024 10:22:10 PM... 05/05/2024 10:... AJ 0 4f94188d-a189-4871-8768-890b58d13723
5770717 Validate Pricing and Discounts CORRECT Correct 05/05/2024 10:21:49 PM... 05/05/2024 10:... Al 0 e6279af4-c545-4924-ba14-94467ad0d7 6
5770717 Validate Promised Delivery Date SENT Sent 05/05/2024 08:44:24 PM... Al 0 37a1f8al-0b%0-4952-954f-eb327ba7 1bdc
5770717 Validate Pricing and Discounts SENT Sent 05/05/2024 08:44:24 PM.. Al 0 49c4bbeb-27e1-40ca-82ab-6eeBcd5d53es
5770717 Validate Pricing and Discounts CORRECT Correct 05/05/2024 08:47:14 PM... 05/05/2024 08:... Al 0 72287219-4f2c-4026-b7f3-438bf48480d0
5770717 Validg

et
7T Task Task Task Task Last

Description State State Changed Date

5770717 Verify
5770717 Verify ] . .
o7 vert Validate Promised Delivery Date
5770717 Verify

s ver)/. Validate Pricing and Discounts

5770717 Verify
sz e Validate Promised Delivery Date
5770717 Verify
sonz e/ Validate Pricing and Discounts

5770717 Repor

sy ced/ Validate Pricing and Discounts
5770717 Put af}

7 Validate Promised Delivery Date

REJECTED
CORRECT
SENT
SENT
CORRECT
APPROVED

Rejected
Correct
Sent
Sent
Correct

Approved

05/05/2024 10:22:10 PM...
05/05/2024 10:21:49 PM...
05/05/2024 08:44:24 PM...
05/05/2024 08:44:24 PM...
05/05/2024 08:47:14 PM...
05/05/2024 08:47:49 PM...
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From: “Enterprise Automation: Innovation to Unlock
Gold in Your JD Edwards Data”

Not just transactions; tasks, too.

o}
v

“I completed this task.”
(And nobody ever knew about it.)

Model + Metrics

Workflow

0e = >

o B @& B O

Orchestration
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Vision

“| completed this task.”

* It was assigned to me on 2022-06-03T21:29:03.

* | completed it on 2022-06-03T22:33:03.

* | completeditin 01:04:22.

« | completed it 17% faster than average.

» This same task was accomplished 447 times this month.
» This task fails 7% of the time.

» This task takes longer than one day 12% of the time.

o\ ad
<%




Messaging Capabilities in JD Edwards EnterpriseOne
...and growing

« Send a message via workflow

« Send a message via an orchestration (push)

« Send a message via a notification (subscribe)

» Deliver messages to EnterpriseOne Work Center or e-mail

« Send messages on button clicks, on schedules, or as a REST API
« Rich formatting of orchestration and notification messages
 Include report and media object attachments

* Include links to applications

* Include links to URLs

 Include links to launch orchestrations

« Set and manage notification reminders

« Task tracking

« 80+ preconfigured notifications (see MOS document 2365066.1) and user guides
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Adding TRIP DOWN MEMORY LANE

Workflow
in the Mix

All the goodies from the past:
« Distribution Lists
« Group Distribution Lists
« Hierarchical Distribution Lists
« Workflow Escalations
« Workflow Delegations
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Start a Workflow Process from a Logic Extension

Implications for Process Automation

Start a workflow process from:

Employee Quick Hire - Employee Quick Hire
v I‘j > FV Eorm __V Raow ,", Tools

Records 1-1
Employes Alpha
Mumber Type Name

——

Manage Employees

+g +g
COLA What If Analysis Onboard Employee

Analysis of a percentage salary Workflow to onboard a new
increase for a company employee

An EnterpriseOne Page

Scheduler
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LD

A REST API

Orchestration: Onboard New Employee

Logic Extension: Onboard New Employee

Workflow: Onboard New Employee

FAPPROVE

PPROVE ™

START




Call an Orchestration from a Workflow

Workflow Process
Benefits:

» Seamless integration between machine-oriented

orchestrations and human-oriented workflow for optimized AcTion.22
automation

- Enables orchestrations to be an automated actor in a workflow G CONDTLES k) >e
- Enables workflows to send subscription-based messages m\ /Bgms)ﬁ\ / -
Now the cycle is complete et
Orchestrator Workflow

Orchestration

Logic

Notifications :
extensions

Customer Credit Alert

Notification
Form

extensions
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Workflow Studio

Report

Business Function

)

Local Process

o
Halt

1S

Info Message

&

Action Message e

- START
Crchestration
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PLANNER

END




Premier Support is available through

AT LEAST 2035

Reinforcing Oracle’s Applications
Unlimited commitment to customers
and continuous product innovation
Premier Support provides access to product updates and
enhancements, as well as technical assistance and support

resources to help you maintain your on-premises Oracle
Applications



Stay Connected
OracleJDEdwards

JD Edwards Professionals
JD Edwards Partner Group

Oracle JD Edwards

OracleJDEdwards

My Oracle Support

Quest Oracle Community

LearnJDE

The JDE Connection
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Thank you

Bart Vanden Abeele

Master Principal Solution Engineer JDE
Oracle Applications Unlimited Western Europe
bart.vanden.abeele@oracle.com
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