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Premier Support is available through

AT LEAST

Premier Support provides access to product updates and 

enhancements, as well as technical assistance and support resources 

to help you maintain your on-premises Oracle Applications

Reinforcing Oracle’s Applications 

Unlimited commitment to customers 

and continuous product innovation

Rolling 10 year window



State of JD Edwards

Continuously
Innovating

Continuously 
Adopting

Continuously
Sharing

30+ 
EnterpriseOne 9.2 Releases

100+
Features added in last year

850+ 
New features in 9.2

720+
Customer Go Lives/Upgrades

940+ 
Customers using Orchestrator

400+ 
Customer Success Stories

310+ 
Customers on OCI

420+
JDE Customers with 
Hybrid Cloud Solutions

25,000+
LinkedIn Members

Relentlessly Improving and Innovating JD Edwards 



Waves of 
Innovation
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Industry Trends
Innovating for JD Edwards customers business outcomes
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Artificial Intelligence
Cyber Security

Extensibility

Process Automation
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Generative AI

Digital Transformation
Personalization
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Mobility

Hyper Automation

Composable ERP
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Multi-Cloud
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Premier Support

Software as a Service

Investment 
Protection

Risk Management

Analytics



Digital Transformation Wave 
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• Personalization and Extensibility
• Process Automation
• Low Code/No Code
• Mobility
• IoT
• Blockchain
• Industry 4.0
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• Cloud Infrastructure
• Complementary SaaS
• Complete SaaS
• Autonomous Systems
• Analytics

Cloud Computing Wave 
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• AI Infrastructure
• AI Services
• Predictive AI
• Generative AI
• Retrieval Augmented Generation
• Natural Language Processing
• Digital Assistant

Artificial Intelligence Wave 



MRP AI Demo
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Your Data 
is Your 
Digital 
Gold
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JD Edwards Solution Architecture

JD Edwards Applications

ERP              HCM           SCM           CX            EPM   

Oracle Cloud InfrastructureOn-premises

JD Edwards
Digital 

Platform

Cloud 
Native 

Platform

Oracle Cloud 
Applications

Release 24 and Beyond

Cumulative Value 
in Applications

Digital Platform 
with Enterprise 

Automation

Technology 
Foundation and 
Infrastructure

Artificial Intelligence Services
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JD Edwards Product Strategy

Applications
• Simplify User 

Experience

• Automate Business 
Processes

• Enrich Feature 
Functionality
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JD Edwards Product Strategy

Digital
Platform

• Process Automation

• Low-code / No-code

• Enterprise 
Integrations
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JD Edwards Product Strategy

System
Administration

• Modern 
Infrastructure

• Sentinel 
Administration

• Predictive Patching





Release 24 – Automate, Optimize and Transform

• Enterprise Automation: 
Order to Cash

• Enterprise Automation 
for Procurement: 
Analyze Metrics …

• Orchestrator Send a 
File

• Ascending and 
Descending Thresholds 
…

• Server Manager R24 
Additional APIs

• Improved Automatic 
Serialize Object 
Generation …

• Authentication for 
Oracle Cloud 
Infrastructure 
Services

• Financials Year End 2023

• Order Preparation Day 
and Delivery Date 
Preference Based on 
Workday Calendar …

• Return Connector 
Response as a Variable

• Reorder Orchestration 
Inputs

• My Workflow Monitor …

• Update Manager: UDO 
Deployment

• Server Manager: 
Enterprise Server 
Component Change 
Retain External Files …

• Dynamic Hardware 
Shapes for OCI

• Microsoft Entra Single 
Sign-on

• Enterprise Automation: Requisition 
to Receipt

• Standalone Price Check in 
Procurement

• Volume Based Buying 
Recommendations in Procurement 
…

• Workflow Monitor

• Task Tracking

• Notification Reminders…

• Update Manager: Application 
Update Support via Web Client

• Update Manager: Batch Update via 
Web Client …

• OCI AI/ML Accelerator

• Oracle Guided Learning support

• Improved Asset Cost Analysis

• Automated Safety Stock Population

• Allow Inventory Locations to be Put 
on Hold …

• Output Stream Access for 
Orchestrations

• User-Defined Delimiter for 
Orchestrator Output to CSV…

• Server Manager: Centralized 
Configuration for Enterprise and 
Integration Servers

• Web OMW: Business View Design 
Tool …

• Integrated Chatbot Support

• Automatic and Manual Scaling for 
Autonomous Database

Cumulative 
Value in 

Applications

Digital 
Platform with 

Enterprise 
Automation

Technology 
Foundation 

and 
Infrastructure

Cloud as an 
Ally

Release 24
November 2023

Release 24
December 2023 – May 2024



Applications  
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• Simplified User Experience

• Standalone Price Check in Procurement

• Usability Enhancements for Resource Assignments

• Automated Safety Stock Population

• Automate Business Processes

• Enterprise Automation: Procure to Pay

• Enterprise Automation: Order to Cash

• Volume Based Buying Recommendations in Procurement

• Enrich Feature Functionality

• Improved Asset Cost Analysis

• Advanced Lot Trace/Track for Blend

• Production Lot/Serial Number and Location Automation

Release 24 Creating your Digital Gold



System Administration  
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• Modern Infrastructure

• Server Manager:  Centralized Configuration

• Auto-Scaling on Autonomous Database

• Full Stack Disaster Recovery Support (OCI)

• Sentinel Administration

• Object Promote to Package

• Automated Tools Release Configurator (ATRC)

• Server Manager: Consolidated User Logging

• Predictive Patching

• Impact Analysis Dashboard

• Special Instruction Tracking, Merge & 
Automation

• Update (UN) Support via Web Client

Release 24 Protecting your Digital Gold



Digital Platform  
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• Streamline Process Automation

• Ascending and Descending Thresholds on Watchlists

• Workflow Monitor

• Task Tracking/Notification Reminders

• Enterprise Integrations

• Authentication for OCI Services

• Improve User Experience

• Click to View PDF Attachments 

• CafeOne Attachment Viewer

Release 24 Leveraging your Digital Gold
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Applications
Fusion Applications Fusion Analytics Industry Applications On-Premises Products
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ML for data platforms

OCI Data Science AI in Oracle Database MySQL HeatWave Vector Store OCI Data Labeling

AI infrastructure

Compute bare metal instances and VMs OCI Supercluster with RDMA networking Block, object, and file storage; HPC filesystems

Data

NetSuite

OCI Generative AI OCI Generative 
AI Agents

Anomaly Detection Speech Language Vision Document 
Understanding

AI Services

AI across the Oracle Cloud Ecosystem
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JD Edwards Release 25 and 
Beyond

JD Edwards Release 25 
and Beyond

JD Edwards
Release 25 and Beyond



Enterprise 
Automation
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Applications
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Prebuilt Process Models

Watchlist: Late Orders

UX One Page: Backorders

Delivered
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Process Modeler
Planned
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Roadmap: Process Modeler
Planned
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JD Edwards Sustainability Framework 

Planned
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JD Edwards Sustainability Framework 

Accounts 
Payable

MFGProcurementAssets Inventory

JD Edwards Applications

Sustainability Activity Ledger 

Environmental Data

Spreadsheet Manual Entry

Data Upload

Determinants

Emission Types

Item

Scopes

UoM

Sustainability Foundation

Activity Type

Emission Factor Emission Engine

Carbon Calculation Software

Oracle EPM Oracle Analytics 
Cloud

Analytics & Reporting

Planned
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LearnJDE.com



Release Date: 5 • 5 • 2022

Stay Connected!

30 Confidential – © 2024 Oracle Internal Restricted

OracleJDEdwards

JD Edwards Professionals
JD Edwards Partner Group

Oracle JD Edwards

OracleJDEdwards

My Oracle Support

Quest Oracle Community

LearnJDE

The JDE Connection
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Together, we will relentlessly 
improve and innovate.

Together, we will optimize
and transform how you use 
Oracle applications and 
technologies.
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