
Discover the power of 
intuitive interfaces in 
JD Edwards
Egon van der Jagt & Bart Dix



Bart Dix. Managing Partner.
As an owner of Cadran, Bart feels privileged to coach and support a team of 
80 talented individuals in building excellent solutions for our customers.

Egon van der Jagt. Solution Architect.
Egon's technical expertise and creativity play a pivotal role in advancing 
Cadran's technological initiatives. As a Team Lead together with a group 
dedicated to crafting innovative solutions within the JD Edwards landscape 
his team is particularly noted for developing "simplified views" that 
enhance user experience and efficiency.
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The World of Cadran Consultancy

Configurabele & 
flexible solutions

Focus on change

Focus on results

TransparantRelieving our
customers

Relevant 
information

Data-driven
business operations

Focus on users
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We build solid ERP & Analytics 
solutions that drive your digital future.



Simplified Views
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What is UI/UX?

User Experience (UX) 
is a critical 

component in ERP 
applications.

ERP UX should 
provide, rule based 
content that is easy 
to digest by users.

An intuitive UI enhances 
user engagement & 

simplifies the interaction 
between the user and a 

complex ERP system.

UX has a direct 
impact on 

performance & 
productivity allowing 
users to manage their 
work more efficiently.



Typical issues in 
the field of 
User Experience.

Complex screens make simple tasks unnecessarily 
complicated

Users expect a user-friendly, user-oriented app

A poor UI can lead to “Shadow IT”



The User-Friendliness of JD Edwards itself

Café One



The User-Friendliness of JD Edwards itself

Form 
Personalization

& Extensions



The User-Friendliness of JD Edwards itself

Watchlists



Easily
accessible via 

devices

Easy to learn & easy 
to use applications

Usergroup
specific

Completely in 
your own

brand style

Only relevant 
information

What does your user really need?



Expert View vs. Simplified View
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EDC



Case Study - Sunrise Medical
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JD EDWARDS
USERS

JDE LIVE IN US, MEXICO, 
AUSTRALIA & THE 

NETHERLANDS

VARIOUS 
IMPROVEMENTS IN NL

ROLLOUT TO NL
IN 2021/2022

19 FACTORIES
2700 FTE 

JDE HEALTH CHECK IN 
2024

ROLLOUT TO 
GERMANY IN 

2023/2024



Sunrise Medical. Challenge.

Complex Interfaces Confusion and Inefficiency

Lack of Predictive InsightChallenges in Daily Planning

Non-IT personnel on the production 
line struggle with complex systems.

Daily meetings required for 
adjustments due to difficulties 
in planning.

Lack of clarity regarding orders 
and required items.

Absence of predictive analytics 
results in significant downtime.

Reactive work mode leads to 
frequent production halts due to 
item unavailability.

Inability to switch between orders 
leads to production loss.

Time-consuming process.



Dashboard Overview.







Overview Workorders.





Workorders Steps.





Workorders Detail View.







Workorders Detail View.







Workorder Tracking Status.





Enhanced 
Production 

Line 
Efficiency

Enhanced 
Production 

Line 
Efficiency

Reduced 
Downtime 

at 
Production 

Line

Accurate 
Planning

Seamless 
Work Order 
Switching

Improved 
Stock 

Management

Less 
Frustration 

between 
Production 

Line & 
Planning

Less 
meetings & 
discussions

Higher Efficiency = Increased ROI

Sunrise Medical. Results.



Case Study - Plieger
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SANITATION 
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SERVICE MANAGEMENTCOMPLEX IT 
ARCHITECTURE



Plieger. Challenge.

Sales Operating Outside ERP Increasing Committed Stock

Interface DependencyStock Allocation Challenges

Sales avoids using ERP due to 
Quantity Availability and Committed 
Stock issues.

High volume of stock (€110m) claimed
by sales leads to order conflicts and
lack of stock visibility.

Continual increase in committed 
stock allocated for orders over 
time.

Plieger relies on numerous 
interfaces and websites for 
complaints, competitor pricing, 
and product information retrieval.

Reliance on multiple standalone 
systems leads to loss of oversight and 
control.

Sales distrusts JDE, resorting to email 
communication instead.



Sales Dashboard Overview.







Customer Detail View.







Product Detail View.







Consolidated 
Techniques in 

JD Edwards

Unified Access to 
Information

Reduction of 
€110m Stock (min. 

3% in 1 Year)

Integration OptimizationAccessibility

Plieger. Results.



Case Study - Vlisco
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Vlisco. Challenge.

Volume Insight Shipping Container Loss

Inefficient Container Packing

Need for better understanding of 
container volumes.

Inefficient container packing results in 
underutilized capacity, requiring more 
containers and increasing costs.

Frequent occurrences of shipping 
containers getting 'lost' in Africa.



Load Creation.







Parcel Description.







Enhanced Capacity 
Utilization 

Cost Reduction 
through Container 

Reduction 

Container Tracking 
for Lost Containers 

Capacity TrackingSavings

Vlisco. Results.



Technical Overview
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Mobile Applications

Internet of Things

Oracle Cloud

Third Party Systems

Simplified Views

Application 
Interface Server

AIS / JAS

Orchestrator Studio

JD Edwards 
Apps

Business 
Logic

Business
Data

Technical Overview



EnterpriseOne pages combined with the power of Vue.js 

Combining Vue.js with 
JD Edwards technology

Fully integrated user (group) 
specific simplified screens 

in JD Edwards

Basic EnterpriseOne 
page

Requirements JD Edwards Environment:

• Enterprise One Tools > 9.2.1.2
• AIS Server
• The Orchestrator Studio 



User defined
problem

User Journey
Agreement on 
Small Frequent 
Releases (SFRs)

User StoriesMindmap

Putting things together



Build

Live

Putting things together

Screen Test

Screen Build

Figma UX Design

UX/UI TALK



Complex interfaces 
cause production 

halts, planning 
challenges, and 

downtime

Two Different Challenges. 

Sales avoids ERP, 
relying on 

standalone 
systems, leading to 

oversight loss



What is your
Challenge?



Analyse Current 
Processes

Identification of 
Critical Areas

Brainstorming 
Solutions

Establishing 
Next Steps

Get started with a Problem Discovery Call!



Q
A



Would you like to learn more? 
Visit our booth today!

Egon van der Jagt

eja@cadran.nl

+31 6 1277 6586



Thank You 
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